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A Message to You from Geoff Lee, President of GLM Mortgage Group | Dominion Lending Centres 

 
Your credit score is a huge factor in getting a mortgage.  And it won’t go away.  The first thing Lenders do when they look at 
your application is to look at your credit score.  From there, they build your file.  
 
It is crucial that you know where you stand with your credit score because so much of your lending availability is based on it.  
In just a few minutes we, at GLM Mortgage Group | Dominion Lending Centres, can help you obtain a copy of your credit report 
and go through it with you to verify the information is true and correct. 
 
We make Credit Medic available to you so that you can make positive steps toward improving your credit so that when the 
time comes for you to apply for a mortgage, the Lenders that look at your file will not see your credit score as an obstacle.   In 
fact, it can take as little as 30 days to turn your credit score around to make an application look more desirable.  
 
You don’t have to wait any longer to tackle your credit.  At GLM Mortgage Group | Dominion Lending Centres, we’re here to 
help you get that mortgage any way we can.  If you have any questions just pick up the phone and give us a call.  We’re here for 
you!    

 
Geoff Lee 
geoff@GLMmortgage.com    
604-259-1203 
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Taking the First Steps to Credit Repair 
 
Bankruptcy… 
 
The most important step in getting approved for a loan with bad credit is to improve 
your credit score. 
If you had a bankruptcy, once your bankruptcy has been discharged, you can apply for a 
secured credit card.  Do a little searching online and you’ll find companies that will give 
you a secured credit card. 
 
You need to start re-establishing good credit as soon as possible! 
 
At GLM Mortgage Group | Dominion Lending Centres, we have access to institutions that 
work with people with bad credit.  Sometimes they require a larger down payment.  You 
may be asked to pay a larger down payment as opposed to the standard 5%. 
 
Open a savings account and add regular deposits. 
 
Having cash savings is a great way to show credibility to a credit card company.  When you put funds into your savings 
account, it proves to a Lender that you can manage your money.  Once you have $1000 or so saved up, you can go to your Bank 
and get your secured credit card. 
 
Once you’ve been discharged from a bankruptcy and you have two years of re-established credit, most Lenders will work with 
you.  But if you do nothing to re-establish your credit, your score will stay low. 
 

 
 
 
 



 

How to Raise Your Credit Score with Minimal Effort 
 
Your credit report is a working document that you can change over time to increase your credit score.  
People often make the mistake of running their credit cards or their lines of credit to the maximum amount allowed.  If your 
credit limits are 80% used (for example, your balance is 80% or higher of your credit limit available), then your score is 
negatively affected. 
 
The optimum amount for your credit score is to keep your balances at 30% of the limit available. 
 
Once your balance surpasses that 30%, you jump into a different category.  If you get to 80% or higher, then you fall into yet 
another category that lowers your credit score even more. 
 
Obviously, you can’t raise your credit score if you’re late on payments.  But that doesn’t mean you should avoid using your 
credit cards.  In fact, having credit cards shows the Lender you can manage credit.  
 
Have at least two different types of credit cards.  For example, a VISA and a 
Canadian Tire card. 
 
You should have at least two or three active trades (credit card transactions) each 
month.  Too often people pay off their credit cards and then believe it’s best to begin 
using cash for all transactions.  The problem with this strategy is Lenders want to see 
active trades. 
 
Once your credit cards are paid off, try a simple transaction such as filling up your car 
with gas or buying groceries.  Then pay off that balance at the end of the month so you 
keep your credit card or line of credit current. 
 
Also, in a case where you might have four credit cards and you want to go down to two, try to keep the “older” ones and get r id 
of the “new” ones.  This is because you need to establish at least two years of credit history.  You’re better off letting them 
stand dormant than closing them.  Just be sure you use your other two cards periodically to keep them active.   



 

The minimum amount of credit between your trades should be $2000 - $5000. 
 
This may require having a couple of credit cards and/or a loan.  The bottom line is Lenders won’t loan to people who haven’t 
proven they can handle credit.  As mentioned earlier, you don’t have to go out and spend the entire limit on the credit card.  
Just make some sort of transaction that you can pay off right away.  The key is keeping your accounts active.  
 
Rule 2, 2, and 2  
 
Simply put, there is a basic 2, 2, and 2 rule that you can apply to your strategy to improve your credit.  As mentioned earlier, 
make sure you have at least 2 credit cards from unique sources, make sure they have minimum limits of $2,000 and establish 2 
years of credit history. 
 
Make at least the minimum payment monthly! 
 
The biggest mistake that consumers make with their credit is not to make their minimum payments on time!  Make sure you 
set up your payments in a way that you will remember to pay them EVERY month and ON TIME!  Not doing so can affect your 
credit negatively. 
 
Don’t let your credit be pulled too often! 
 
Limit the number of times you apply for credit in a short period of time.  It is a good idea to seek credit only when you really 
need it. 
 
 

 

 

 



 

How to Correct Errors and Check for Fraud* 

Check your credit report at least once a year for errors and signs of identity theft. Think of it as an annual checkup for your 
financial health! 

You have the right to dispute any information on your credit report that you believe is wrong.  

You can ask the credit reporting agencies to correct errors. It’s free.  

Watch out for: 

• mistakes in your personal information, such as wrong mailing addresses or incorrect date of birth 
• errors in credit card and loan accounts, such as a payment you made on time that is shown as late  
• negative information about your accounts that is still listed after the maximum number of years it is allowed to stay on 

your report 
• accounts listed that you never opened yourself, which could be a sign of identity theft.  

Why do errors matter? 

They may give lenders the wrong impression. You could be turned down for an application or receive a lower credit score than 
you should have. Even errors that seem minor, such as a misspelled name or a wrong address, could cause problems when you 
apply for credit. 

What cannot be changed? 

You cannot change factual, accurate information related to a credit account. For example, if you missed payments on a loan or 
a credit card, paying the debt in full or closing the account will not remove the negative history. Negative information will  only 
be removed after a certain amount of time. 

Watch out for “credit repair” companies that claim they can eliminate negative information, for a fee, before the date it wou ld 
normally be removed from your credit report. This is not possible.  

 



 

 
 
 

Steps to Correct Errors: 
 
1. Support your case - Gather receipts, statements and other documents related to your credit accounts. You may 

need them to prove your claim. 

2. Contact the credit reporting agencies - Use their forms for correcting errors and updating information. Do this for 
both Equifax Canada and TransUnion Canada. Before the agencies can make any changes, they first need to check 
your claim with the Lender that reported the information.  If the Lender agrees there is an error, the agencies will 
update your file. However, if the Lender confirms the information is correct, the agencies will not make any 
changes.  

3. Contact the Lender - You may be able to speed up the process by contacting the Lender yourself about the error. 
Ask the Lender to verify its files and provide the credit reporting- agencies with updated information.  

4. Escalate your case - Not satisfied with the results of the investigation? Ask to speak with someone at a higher level 
at the credit reporting agency or the Lender.  If the Lender is a federally regulated financial institution, and it will 
not correct the error, ask for information on its complaint-handling process. 

5. Add a consumer statement - If you still are not satisfied, ask the credit 
reporting agencies to add a consumer statement. This lets you provide details 
about an item on your credit report, using up to 100 words (or 200 words in 
Saskatchewan). It’s free of charge. 

Lenders and others who review your credit report may consider your 
consumer statement when they make their decisions.  

 

http://www.consumer.equifax.ca/dispute-ca/dispute_process/en_ca
http://www.osfi-bsif.gc.ca/Eng/wt-ow/Pages/wwr-er.aspx
http://www.fcac-acfc.gc.ca/Eng/resources/lodgeComplaint/Pages/Complain-Outilder-0.aspx


 

How can I make a complaint? 

If you feel you have not been treated properly by a credit reporting agency, you can make a written complaint to the office of 
your provincial or territorial government that handles consumer affairs.  

*Subtitle “How to correct errors and check for fraud” is taken from http://www.fcac-acfc.gc.ca/.  For more information on 

correcting your credit please visit http://www.fcac-acfc.gc.ca/. 

 
GLM Mortgage Group | Dominion Lending Centres is available to you for free credit consulting.  If you want to purchase a home 
but feel like you've been handcuffed by your credit, don’t be discouraged!  We can help.  Call us at 604-259-1203.  We always 
return our calls within 90 minutes.  Or visit at our website www.GLMmortgage.com and fill out our online application.  Just cut 
and paste the following link into your web browser. 
 
https://www.geoffleemortgage.com/easy-steps/ 
 
We’ll do the hard work for you and put together a credit fixing plan for you to help you on your road to success. 
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